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Telehealth Application

Number: GRA0011767

CORES Registrant Name: Jennifer Tyler

Applicant FCC Registration Number (FRN): 0029394954

Data Universal Numbering System (DUNS) 

Number:

078390994

DATA Act Business Types: M - Nonprofit with 501C3 IRS Status (Other than 

an Institution of Higher Education), S - Hispanic-

serving Institution, X - Other

Service Area: Texas

Lead HCP: Los Barrios Unidos Community Clinic

Lead HCP HCP Number: 8000505

# of HCPs: 1

# of Funding Line Items: 0

HCP Numbers: 8000505

Contact Information

Lead HCP Contact Name: Dr. Sharon Davis

Position Title: Chief Medical Officer

Street: 809 SINGLETON BLVD

City: Dallas

State: TX

Zip: 75212

Project Manager Name: Dr. Sharon Davis

Evaluation Metrics

Did you apply for Round 1 funding?: Yes (0 points)

Did you receive any funding?: No (15 points)

Round 1 Application Number: GRA0008979

Additional Round 1 information: Please see attached application

Is this a Critical Access Hospital?: No (0 points)

Are you a federally qualified health center or 

community health center?:

Yes (10 points)

Provide your FQHC, BHCMISID, UDS Number, or 

CMS Certification Number:

H80CS00505
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Name of Provider Site and Address or Proof of 

Certification:

Is this a hardest hit area?: Yes - In a Sustained Hotspot (15 points)

Name of hardest-hit-eligible provider site, address, 

and county:

Are you located in a low income area?: Yes (Up to 15 points)

Metric HCP Name: Los Barrios Unidos Community Clinic

Metric Street Address: 809 Singleton Blvd

Metric City: Dallas

Metric County: Dallas

Metric State/Territory: TX

Metric Zip Code: 75212

Are you located in a primary care health care 

provider shortage area?:

Yes (5-10 points)

What is the Primary Care HPSA ID?: 1489948D3

What is the Primary Care HPSA Score?: 21

Name of Primary Care HPSA-eligible provider site 

and address:

Do you qualify for the Tribal factor?: No (0 points)

Name of Tribal-eligible provider site and address:

Are you an eligible health care provider located in 

a rural area?:

No (0 points)

Name of rural-eligible provider site, address, and 

county:

Purpose and Intent

Would you treat COVID-19 patients directly?:

Yes

Would you treat patients without COVID-19 symptoms or conditions?:

Yes

Please provide any additional information to support your application and :
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Beyond debilitating illness and loss of life, COVID-19 has greatly impacted the patients we serve and LBU’s health care delivery.  Because of COVID-19, LBU  has transitioned all clinicians to telehealth 

services who are providing health care to many patients via telemedicine.  COVID-19 has become a significant barrier for health care among the poverty stricken and underserved patients who call LBU their 

health care home.   Texas ranks 41st in the nation for physician to patient ratio, with an even lower ranking of 47% for primary care, per a Texas Hospital Magazine report.  Texas has been among the top "hot 

spot" areas nationwide for COVID-19.  Dallas County ranks high on the at-risk areas. (see attached SDOH access to health care, socio needs, Zip codes with high ranking, and at-risk areas in Dallas County. 

 

Ninety-three percent of our patients are Hispanic, 60% are uninsured, and 90% live at or below 200% of the Federal Poverty Line. Data supports that Hispanics, Blacks, and people high-poverty 

neighborhoods are rife with health care barriers and they bear the brunt of COVID’s rage.  Within LBU’s service area and service zip codes, there are a few specific ZIP codes where virtually every negative 

health indicator is present, and the areas are classified as the sickest in the region, (ZIP codes 75210, 75216, 75217 and 75241).  The fact that there is a growing shortage of primary care physicians in Texas 

(see attached) necessitates the need for LBU to use every possible means to always maximize available health care to our patients especially during the pandemic. 

For 50 years, Los Barrios Unidos Community Clinic, (LBU), has worked to reduce health disparities for medically and economically underserved populations in Dallas County, Texas, and provide access 

quality, culturally sensitive health care to all. We strive to identify, prevent, and manage diseases that significantly impact our patient population. Patient fees are on a sliding scale, and no-one is denied 

service due to inability to pay. 

 

Funding resulting from a Covid-19 Telehealth Award will permit the attainment of the following LBU goals:   1.) Further expand health care delivery to at-risk and vulnerable patients in their home using 

TytoCare Home devices and connectivity with medical care kits and the TytoCare Platform accessible through patients’ own smart phones or a provided IPad; 2.)  Increase provider accessibility to asthma, 

diabetes, and OB patients during the pandemic; and 3.) Remove a health care barrier, by making health care and live exams more accessible to our most at-risk patients during the Covid-19; and 4.) Protect 

the most vulnerable patients and our front-line specialty care resources from unnecessary exposure during the pandemic.  The devices create a provider-patient reciprocal unprecedented health care 

accessibility during the Covid-19 pandemic to manage chronic disease virtually, using connected digital tools.

Do you request confidential treatment of supporting documentation?:

No

Funding Request

Total Amount of Funding Requested ($): 0.00

Are you requesting funding for devices?: Yes

Are the devices for the health care provider's use?: Yes

Are the devices for patient use?: Yes

How are the devices integral to patient care?:
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The devices improve quality of patient care, revolutionize telehealth, and ultimately restore patients  to better health and wellbeing.  They are integral to patient care in the following ways: 

1.	 The devices keep our patients with chronic asthma, diabetes, and our OB patients safe and healthy, as the COVID-19 pandemic continues to evolve, targeting even younger ages. The devices ensure 

access to care for individuals who are high-risk and/or unable to travel to a physical clinical location. The companion tablets requested supplement TytoCare devices for those patients who may not have a 

smartphone or tablet in the home. 

2.	 Linking off-site patients with TytoCare Home units and providers via Tyto Clinical kiosks facilitates video and voice consults by medical providers.  It ensures patients who present at a physical clinic 

location can receive personal provider care even when the provider is off-site. The devices with their connected peripherals including exam camera, basal thermometer, otoscope, stethoscope, tongue 

depressor, and pulse oximeter expand the clinical considerations, diagnoses, and care that can be provided via telehealth. 

3.	 While telehealth readily allows for social distancing, the devices will facilitate reciprocal quality patient interaction with providers through live patient exams, assessment, and care, thus reducing patient 

exposure involved in taking public transportation or commuting with friends and relatives outside of their household to seek health care when transportation is not available. 

4.	 The devices encourage patient involvement to seek primary health care by removing access barriers.  They aid in timely health care follow-up,  treatment of illnesses such as COVID-19, and management 

of chronic diseases all of which contribute to patient continuity of care. 

5.	 The devices instill patient confidence. Because the devices equip providers an effective exam tool for diagnosis, patients are confident that their physical needs are being properly understood and 

assessed by the provider. 

6.	 Patients with a COVID-19 diagnosis can be tracked to determine how their care progressed, while data for those patients who are negative for COVID-19 can be utilized to determine the number of in-

person visits avoided, thus decreasing infection risk. 

7.	 Patients become effectively engaged with their own health care and submit routine home-based digital readings from the device peripheral connected through a smartphone or tablet, and these readings 

are automatically and securely transmitted to the patient's Electronic Health Record. That data is then reviewed by a care team who can identify relevant trends and proactively intervene to make changes to 

the patient's medication and provide support on lifestyle and social needs as indicated by the data received.  Each patient's care team is comprised of both a clinician, such as a clinical pharmacist or provider, 

with options for others, i.e.  a social worker, dietician, community health worker, etc.  Together, using evidence-based guidelines, the care team can provide each patient with individualized, proactive, 

preventive interventions to manage their chronic disease. 

LBU’s providers and clinicians will analyze already existing EHR data to identify high-risk patient groups, including those with asthma, diabetes, and OB patients and other underlying health conditions that may 

result in the patient susceptibility to COVID-19. LBU will conduct outreach to these patients and provide them with TytoCare Home diagnostic devices. This will help ensure TytoCare Home devices/kits are 

distributed to high-risk patients.

Certification

Certified and Submitted by: Jennifer Tyler

Certifier Full Name:

Certified Date and Time: 2021-05-06 13:56:24
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